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Ericsson At a glance 

Subscribers 

managed by us 

 

Net Sales 

2013 

 

35,000 
25,000 

64,000  

2.5 billion 
1 billion 

180 
50% 

114,000  

Subscribers 

supported by us 

 

Services 

professionals 

 

LTE smartphone traffic 

handled by our networks 

 

Employees  

 

Countries with 

customers 

 

R&D 

Employees 

Patents 

In R&D 

227B SEK 

32B SEK 

 

› World-leading provider of 

telecommunications equipment 

and services  
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AGENDA 
 

• Networked society 
• 5G developments 

• Ericsson  Network  services Nederland 
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The NETWORKED SOCIETY 
every thing and every process that benefits from being connected 
will be connected 
 

1975 2000 2020 
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The NETWORKED SOCIETY 
 
 
No hypes, just long-lasting trends 

2G 3G 4G 5G 1G 
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society CHALLENGES  

ENERGY WASTE 

EDUCATION PUBLIC  SAFETY POLLUTION HEALTH 

URBAN  DIVIDES environment 

WATER 

housing JOBS TRANSPORTATION 

FOOD  & AGRICULTURE 

Role for ICT 
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Drivers of change 

Engaging  
culture 

Convenience of services 

People empowerment 

Efficiency advancements 

Immersive experiences 

Market innovations 

Productivity development 

Diversity and inclusion 

Sustainable paradigm 
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Exponential Innovation 

ACCELERATING  

ICT PERFORMANCE 

DATA &  

INFORMATION  

WEALTH 

BROAD 

ACCESSIBILITY & 

USEFULNESS ROBOTICS 

SENSORS 

BIG DATA 

INDUSTRIAL 
BIO-TECHNOLOGY 

SMART 
MATERIALS 

AUGMENTED 
BODY 

ANALYTICS 

NANO 

WEARABLES 

INTERNET  
OF THINGS 

3D PRINTING 

VISUALIZATION 

VIRTUALIZATION 

CROWD 

SMART  
ENERGY 
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ICT BEYOND THE INFLECTION POINT 
INSTALLATION TRANSFORMATION 
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ICT Enablers for Networked Society  
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Transforming SOCIETY 

OPPORTUNITIES CHALLENGES 

    

› Step change efficiency 

› Market effectiveness 

› One planet agenda 

› Knowledge advancements  

› Global community 

› Innovation drive 

Future of work 

Wealth distribution 

Power concentration 

Integrity & Privacy 

Digital resilience 

Inclusion 

›  

›  

›  

›  

›  

›  
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ICT Creating society benefits 

Education 

Health 

Inclusion 

Productivity 

Competitiveness 

Resources 

Pollution 

Climate change 

PEOPLE 

PROFIT 

PLANET 

Economic 
Progress 

Environment 
Progress 

Social 
Progress 
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AGENDA 
 

• Networked society 

• 5G developments 
• Ericsson  Network  services Nederland 
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Reduced Device Cost Improved Coverage Improved Battery Life 

150 
MBPS 

300 
MBPS 

450 
MBPS 

600 
MBPS 

1 
GBPS 

Cat-1 

(LTE-M) Power Saving Mode 

(GSM, LTE-M, NB-IoT) 
 

 

Extended DRX 

(GSM, LTE-M, & NB-IoT) Extended Coverage 

(GSM & NB-IoT)  

 

 

Cellular Performance diversification 

Narrowband-IoT 

(NB-IoT) 

Cat-0 

(LTE-M) 

Cat-M  

(LTE-M) 
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AGENDA 
 

• Networked society 

• 5G developments 

• Ericsson  Network  services Nederland 
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Ericsson field service operations 
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Service portfolio 
 MULTI-CUSTOMER, MULTI-VENDOR, MULTI TECHNOLOGY 

Access 
Network 

Core 
Network 

Transport 
Network 

Service Layer 
Network 

Enterprise 
Network 

Technical 
Environment 

In-Building 
Solution 

GSM/GPRS 

UMTS/HSPA 

LTE 

TDM 

SDH/ATM 

IP/ Ethernet 

FTTx 

TETRA 

OUR CUSTOMER 

http://www.alcatel-lucent.com/wps/portal/!ut/p/kcxml/04_Sj9SPykssy0xPLMnMz0vM0Y_QjzKLd4w3cjUDSUGYpvqRKGIG8Y4IEV-P_NxU_SB9b_0A_YLc0IhyR0dFAMzGbgw!/delta/base64xml/L3dJdyEvd0ZNQUFzQUMvNElVRS82X0FfMkU2
http://www.huawei.com/
http://www.emerson.com/
http://www.qi.nl/
http://www.jdsu.com/index.html
http://www.roamware.com/default.html
http://www.nokiasiemensnetworks.com/
http://images.google.nl/imgres?imgurl=http://pulse.tiaonline.org/2008/Feb4/images/SycamoreLogo-Small.JPG&imgrefurl=http://pulse.tiaonline.org/2008/Feb4/&usg=__TuPpEX_hMhBxOOt8Zze8zvDpMnw=&h=57&w=187&sz=9&hl=nl&start=4&tbnid=3nT48QFhfohYbM:&tbnh=31&tbnw=102&prev=/images?q=sycamore+logo&gbv=2&hl=nl&sa=G
http://images.google.nl/imgres?imgurl=http://www.enfsc.com/2008/images/2008logo-digivox.jpg&imgrefurl=http://www.enfsc.com/2008/speakers-abc.html&usg=__zfkBH7heZ3FPMVyx9ZrlLHzl_wM=&h=94&w=300&sz=10&hl=nl&start=5&tbnid=okziexjySXcQsM:&tbnh=36&tbnw=116&prev=/images?q=digivox+logo&gbv=2&hl=nl&sa=G
http://www.resilience.com/


Commercial in confidence  |  2016-01-20  |  Page 44 © Ericsson AB 2010  |  2010-07-16  |  Page 44 

Co
nsu

ltin
g 

Pri
me

 In
teg

rat
or 

Ma
na

ged
 Se

rvi
ces

 

Service PORTFOLIO 
Service ELEMENTS and SOLUTIONS 

OPERATE  

 

PLAN BUILD 

Systems Integration 

Solution analysis 
Solution 

Design 
Solution Development 

Project management 

Solution 

Integration 

Learning Services 
Learning solutions Training programs Managed learning  services 

Network  Deployment 

Site Aquisition 

Site Engineering 

Civil Works 

Installation 

 & Commissioning 

Configuration  

& Integration 

Project Management 

Customer 
 Support 

Solution management 

(Basic) Hardware support 

System support   (white 

label / light) 

Spare parts Management  

services 

Preventive system  

maintenance 

Software update mgt  

support 

Network Optimization 

Capacity  

Management 

Performance Management Network Design 

Network Audit &  

Benchmarking 

Life Cycle  

Management 

Network  Development 

Corrective Maintenance 

Preventive 

Maintenance 

Site Maintenance 

Planned Works 

Site & Contract 

Management 

Facility Management 

Field Operations 

1st Level Operations 

2nd Level Operations 

Customer Problem 

management 

Helpdesk 

Service & Resource 

Fulfillment 

Change Management 

Network Operations 

Strategy consulting Technology Consulting 

Operational consulting 

 

 

Organization & Processes Program & change  management Services & processes 
cONSULTING 
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Ericsson Field and System measurement 
 
We can support in: 

› Operator Benchmarking 
› Terminal Testing 
› Indoor radio and WIFI design 
› Verify (third party) indoor solutions  
› Rollout process support e.g.: 

– Swapped feeder detection, Azimuth checks etc 
› Any other type of air interface testing 
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a new golden age 

A Networked Society where 
every person and every 
industry is empowered to 
reach their full potential. 
 
 




